
 

 

PCMH Meeting Notes 
Education Subcommittee 

April 4, 2012 
 
Members Present : 
Dr. Deborah Agnew, Billings Clinic  
Dr. Jon Griffin, St. Peter’s Medical Group 
Paula Block, Montana Primary Care Association  
Dr. Doug Carr, Billings Clinic  
Dr. Janice Gomersall, Community Physicians 
Group  
Janice Mackensen, Mountain Pacific Quality 
Health Foundation  
Bill Pfingsten, Bozeman Deaconess Health 
Group 

 
Interested Parties Present:  
Dr. Jay Larson, Independent Provider 
Cindy Stergar, CHC-Butte Silver Bow Primary 
Care Clinic 
 
CSI Staff Present : 
Amanda Roccabruna Eby  
Christine Kaufmann – Note taker  
Dr. Bob Shepard--contractor 

 

1. Dr. Agnew called the roll at 1:05 PM.  Dr. Carr moved and Bill Pfingsten seconded a motion to 
accept the notes from the last meeting.  The motion passed unanimously.  

2. Review of the first webinar. 
a. There were 77 callers with other attendees gathered at sites. Members agreed this was 

a big success   
b. Informal follow-up comments to presenters and CSI were very positive. Formal 

evaluations will be compiled by staff in the coming week.   
c. Email questions will be answered by presenters.  Because questions were not allowed 

due to technical difficulties, email follow-up inviting additional questions will be 
generated by staff.    

3. Update on second webinar.   
a. Dr. Wagner has agreed to conduct it April 17 at noon.   
b. Dr. Shepard and CSI staff will have a preliminary call with Dr. Wagner to ensure he 

understands how he fits in with the series.  Ideas for content: History, Quality issues, 
Literature review, Challenge for change 

c. There should be a Montana testimonial at the end.  Paula Block of MPCA will find a 
recognized CHC to provide response.  

d. CSI staff will announce the date publicly by the end of the week 
 

4. Dates for the Next Three Webinars.  May 1, May 15, May 29-30 
a. Recognition – May 1 
b. Framework for payment—May 15, Dr. Shepard, Dr. Carr and BCBS (Olson or Peterson) 
c. Quality Metrics—May 29-30, possibly early June   Dr. Shepard and Dr. Griffin, (HSM on 

call?  Provider group) 
 

5. Brainstorm for Webinar #3.  
a. Recognition Standards – May 1, Get NCQA on the call.  There was discussion about the 

need to talk about the differences between 2008 and 2011, when 2008 is no longer 
available   

b. Always have Montana stories.  Billings Clinic and Grant Creek have agreed.  Dr. Stengar 
will also check in with the clinic in Florence which is nearly certified. 



 

 

6. Resource webpage 
a. The group provided CSI with ideas for less confusion with existing material 
b. The group suggested use of TransforMed information, and links back to  our page, also 

AAP, ACP, and AAFP 
c. CSI staff agreed to make changes 

 
7. Slide deck for Conferences 

a. Dr. Shepard agreed to look over earlier efforts and propose a slide deck to be used at 
conferences in time for the MGMA Conference on April 18th. 
 

8. Assignments 
a. CSI to provide summary of formal evaluations of initial webinar by April 11 
b. Presenters will provide written responses to email questions from first webinar by April 

13 
c. CSI and Dr. Shepard will have preliminary call with Dr. Wagner on Friday, April 6 

[rescheduled by Dr. Wagner to Tuesday, April 10] 
d. Paula Block will find a recognized CHC to provide a Montana testimonial for the second 

webinar by April 10. 
e. CSI will announce the date of the next webinar to contacts by April 6 
f. CSI will revise resources page with subcommittee suggestions by April 11 
g. Dr. Shepard will recommend conference slide deck by April 13. 

 
9. Meeting Schedule 

a. The group agreed to meet by phone soon after the next webinar on April 17.  However, 
April 18 is the day of the MGMA conference.  The meeting will be scheduled via email. 

 
Adjournment 1:05 
 
 


